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Training Objectives

• Develop an understanding of the biologic and epigenetic adaptations 
to adverse childhood experiences and the basis and results of the 
ACE Study,

• Recognize individuals with Adverse Childhood Experience using the 
ACE score and the patterns related to domestic violence,

• Be able to advise individuals of community resources and resiliency 
support systems for children and families. 

• Increase self-awareness of professional burn out, well-being and 
stress in making the ACE connection.



Creating Communities of Common Language

Community Services Boards, (CSB’s) across Virginia  
have been trained as ACE Interface instructors , with 
support from the Virginia Department of Behavioral 

Health and Developmental Services. Trainings are 
designed to increase an individuals knowledge and 

understanding and to create common language 
around trauma and adverse childhood experiences.









Professionals benefit from Understanding Routine 
Screening or treatment of ACES

• Fine-tune your noticing 
skills

• Finding a persons ACE Score
    (ACE Score Sheet review)
• Be aware of community 

resources 





Finding My 
ACE Score

Three Types of ACE’s



Early Exposure to ACE’s

Dramatically increases the risk 
for 7 of the 10 

leading causes of death 
in  the United States!



High Dose Exposure to ACE’s Can Effect: 

These exposures triple the likelihood of developing lung 
cancer, heart disease, immune problems and even a 20 
year difference in life expectancy.

• brain development
• the immune system
• the hormonal system
• and even the way our DNA is read



Risk Shift From an ACE Score of 0 to 4

These exposures triple the likelihood of developing lung 
cancer, heart disease, immune problems and even a 20 
year difference in life expectancy.

• 242% more likely to smoke
• 222% more likely to become a pregnant teen
• 357% more likely to experience depression
• 442% more likely to use illicit drugs
• 298%more likely to contract a STD
• 555% more likely to develop alcoholism













































































Promoting Resiliency A Collective Response



Exposing Children to Protective Factors that 
Promote Resiliency in their Home, School & 
Community

• Caring, supportive adults

• High expectations for success

• Opportunities to make decisions

• Recognition & reinforcement of positive behavior

• A safe, predictable environment

• Clear messages that children are not to use tobacco alcohol or other 
drugs

• Clear messages promoting non-violent behavior
*Al’s Pal’s: Kids Making Healthy Choices





Creating A Common Language of 
ACE’s….
• Realize the widespread impact 

of trauma
• Recognize the signs and 

symptoms
• Respond with fully integrated 

policies procedures and 
practices

• Actively seek to resist re-
traumatization



Promoting Resiliency: Responding to Individuals 



Responding to the Need Rather Than Reacting to 
the Behavior...

• “Help me understand how you feel.”

• “Lets talk about ways I can help you if you are ready to talk.”

• “I’m sorry this has happened.”

• “It makes sense why you are feeling this way.”

• “How can I help?”



How Do professionals Best Respond to Individual  
With ACEs?

• When to give the ACE screening?... Screening is best performed by 
having individulas complete the survey before their visit, at home or in a 
professional setting, using an electronic device. 

• Ask  ?...“I see you said yes to this question. Can you tell me how that has 
affected you later in your life?”

• Asking, listening, and accepting are a powerful form of providing relief to 
individuals.

• Professional discussions of the ACE score is helpful for the both 
individuals  to understand gain insight about the connection between 
ACEs and health outcome, with the insight pointing to what areas need o 
be addressed or supported with resources. 



Is your place of 
employment a  trauma 
informed  system?

Know your community 
resources!



Resources
StopSubstanceAbuse.com
• Adult Education

• Commuinty Organizations 

• Crisis Center

• Disaster Response

• Domestic Violence

• Elder Care

• Emergency Shelter

• Family Support

• Food/clothing

• Housing

• Legal Aid

• Medical Dental

• Mental health Counseling

• Psychiatry

• Recreation

• Residential SUD Facilities

• Prevention Information

• Support Groups

• Suicide Prevention

• Veteran Services

• Workforce Development 

• Narcan Training



Lets Take  Moment to Reflect….

As Individuals,
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What is Vicarious Trauma?

• Vicarious trauma, also known as secondary trauma, occurs indirectly 
through empathic engagement with trauma survivors rather than 
from direct personal trauma exposure. It can result from listening to 
clients recount traumatic events, reviewing graphic case files, 
witnessing the aftermath of violence, or repeated exposure to 
distressing media. 

• Cumulative exposure can gradually alter an individual’s worldview, 
emotional state, and sense of safety, potentially leading to negative, 
neutral, or even positive outcomes



Vicarious Trauma… Who is at Risk?

• Professionals most at risk include therapists, social workers, 
emergency responders, law enforcement officers, and healthcare 
providers who regularly interact with trauma survivors. 

• Factors increasing vulnerability include prolonged exposure, lack of 
support, personal trauma history, and high empathy levels



Symptoms and Effects of Vicarious Trauma

Vicarious trauma manifests across psychological, physiological, and 
occupational domains:

• Psychological: anxiety, depression, irritability, emotional detachment, 
cynicism, diminished empathy, feelings of helplessness or hopelessness 

• Physiological: chronic fatigue, sleep disturbances, headaches, 
gastrointestinal issues, hyperarousal, and immune system changes  

• Occupational: reduced job satisfaction, burnout, avoidance of work tasks, 
and impaired professional functioning
Symptoms may resemble PTSD but arise from indirect exposure rather than 
direct trauma. 



ACE Exposure and Professional Burnout



ACE Exposure and Professional Burnout



ACE Exposure and Professional Burnout



ACE Exposure and Professional Burnout



ACE Exposure and Professional Burnout

Add your totals in all categories to notice areas of focus:

Exhaustion  ______

Mental Distance ______

Cognitive  ______

Emotional  _______

Total:    Low:            22-44            

             Moderate: 45-77             

   High:          78-100



ACE Exposure and Professional Burnout

• Low: Symptoms are minimal. Focus on prevention and maintaining 
balance.

• Moderate: Some burnout signs are present. Focus on adjustments, 
support, and recovery routines.

• High: Burnout symptoms may be significant. Focus on recovery, 
boundaries, and professional support.



Professional Burnout….Next steps

• Prioritize rest and recovery (sleep, pacing, breaks)

• Reduce overload / adjust expectations where possible

• Increase support (trusted person, clinician, supervisor)

• Practice stress regulation skills (breathing, grounding, mindfulness)

• Revisit boundaries and protected personal time



Trauma Exposure and Positive Outcomes

Not all effects are negative!

• Vicarious resilience and vicarious transformation describe how 
exposure to survivors’ strength can enhance the caregiver’s own 
emotional resilience and sense of purpose. 

• Compassion satisfaction reflects the fulfillment gained from helping 
others, which can buffer against negative impacts.



Vicarious Trauma and Positive Outcomes Cont;

Coping and Prevention Strategies To Mangae Vicarious Trauma

• Self-care: regular rest, exercise, mindfulness, and maintaining 
personal boundaries.

• Professional support: supervision, peer support, and counseling to 
process emotional responses.

• Organizational measures: trauma-informed policies, workload 
management, and training to recognize and address vicarious 
trauma.



Vicarious Trauma and Positive Outcomes Cont;

• Limiting exposure through mindful engagement with media and case 
materials to reduce cumulative stress. 

• Recognizing early signs and implementing coping strategies can 
prevent long-term psychological and occupational consequences. 



Vicarious trauma is a common occupational 
hazard for those working with trauma 

survivors, but with awareness, support, and 
self-care, individuals can mitigate its 

negative effects while at the same time  
experience personal growth and resilience!





Lori Gates-Addison, LCSW, CPS & FNLP

Cumberland Mountain CSB

Lgatesaddison@gmail.com

Providing Connection, Hope & Healing 
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They Work With



Please scan with phone to complete survey
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